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PURPOSE                                                                                         

To augment the BC CPC Symptom guidelines by providing pediatric content and resources for healthcare 

clinicians who are not pediatric specialists, to promote collaboration with pediatric palliative care 

subspecialists and support the care of a child living with a serious illness and their family.  

BACKGROUND  

Pediatric Palliative Care (PPC) focuses on improving quality of life, promoting comfort and reducing 

suffering for children living with a serious illness/ life-threatening condition and their families through a 

holistic approach that addresses physical, emotional, social and spiritual needs. 

Serious Illness includes all children with a life-threatening/life-limiting condition where there is a high 

likelihood of death before full adulthood AND which negatively impacts a child’s daily function AND/OR 

quality of life AND/OR their caregivers. 

 

CANUCK PLACE CHILDREN’S HOSPICE  

Canuck Place Children’s Hospice (CPCH) is the PPC service and resource for B.C. and Yukon for children 

living with a serious illness and their families, as well as the healthcare providers supporting their care. 

The term child could be a fetus diagnosed in utero with a life–threatening condition or a young adult 

diagnosed with a pediatric condition and/or followed by pediatric specialists.   

In collaboration with primary care teams, CPCH provincial services provides care related to co-
management of a pediatric serious illness, pain and symptom management, advance care planning and 
enhanced communication needs, family support and care coordination. Canuck Place also has an 
Enhanced Community Care (ECC) team to support clinical outpatient care to children and families with 
comfort directed goals and wishes to stay in their home community for their transition from life.   
 

PREVALENCE 

An estimated 2500 infants, children, youth and young adult are admitted to hospital annually with a 
serious illness diagnosis in B.C. (Castro Noriega, E., Siden, H. & Lavergne, R., 2023).  
 
From 2017-2021, 1,478 children aged 0-19 died in B.C.  Approximately 2/3 (975) of these deaths are due 
to natural causes, with approximately 57% (545) of these deaths occurring in the first 28 days of life and 
72% (698) is within the first year of life. The leading causes of natural death include prematurity and 
perinatal causes, congenital anomalies, genetic, metabolic, neurological, and chromosomal disorders, 
and childhood cancers (BC Coroner’s Service, 2024). 
 

  

https://www.canuckplace.org/wp-content/uploads/2022/09/CPCH-program.pdf
https://www.cmajopen.ca/content/11/6/E1118
https://www2.gov.bc.ca/assets/gov/birth-adoption-death-marriage-and-divorce/deaths/coroners-service/child-death-review-unit/reports-publications/child_mortality_in_british_columbia_2017-2021.pdf
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IMPACT 

Currently the population of children living with a serious illness in BC is substantially larger than the 

population receiving PPC services (Castro Noriega, E., Siden, H. & Lavergne, R., 2023). Pediatric deaths 

and pediatric serious illness are low-volume but high-impact events for a family and their community 

support system, including healthcare providers. Clinicians supporting children living with a serious illness 

face additional barriers to clinicians in adult palliative care that include caring for children too young to 

express their wishes, collaborating with parents as surrogate decision-makers, treating rare diseases for 

which prognostication is particularly difficult, and interacting with multiple healthcare providers and 

teams with differing communication competencies. PPC is a pediatric subspecialty and encompasses 

more than the final days of life. All children living with a serious illness should receive PPC either as the 

primary treatment or concurrent with disease modifying or curative therapies. Involvement of a PPC 

team has shown to impact family satisfaction of care, decisional regret, child’s suffering at end of life 

and overall bereavement of the family.  

 

  

https://www.cmajopen.ca/content/11/6/E1118
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WORKING TOGETHER TO SUPPORT THE PEDIATRICS PATIENT LIVING WITH A SERIOUS ILLNESS 
 

STEP 1 | ASSESSMENT 
 

IDENTIFYING A CHILD WITH SERIOUS ILLNESS/PALLIATIVE NEEDS 

 
 

STEP 2 | CHPC CONSULTATION 
 

• Refer to Consulting/Referring to CPCH Program Services 

• Preliminary discussion/consultation with the Canuck Place team is strongly recommended prior 
to introducing services to a child and/or family. This provides an opportunity for the referring 
team and consulting to support integration of care and assess program eligibility.  

• Non-urgent referrals/consults: If you believe a fetus, infant, child or youth is appropriate for the 
Canuck Place program or you wish to discuss program eligibility:  

o Call the CPCH Intake Nurse, 604-742-3476 or toll-free in B.C. at 1-877-882-2288 ext. 
3476, or complete a Canuck Place referral form and fax to 604-742-3490. 

o The Intake Nurse will follow-up on information from the child’s physician, care provider 
and parents. If the child is eligible for the program, the  parents/guardians are informed 
and advised of the services available. All Canuck Place’s services are available at no cost 
to families. 

• Urgent referrals/consults: Please page the PPC physician on call directly through BCCH paging 
604-875-2161. Urgent referrals are triaged accordingly. 

• General inquiries can be addressed by emailing _CPcommunitycare@canuckplace.org  

https://shop.healthcarebc.ca/phsa/BCWH_2/CW%20Campus%20Wide/C-0506-07-63046.pdf
https://www.canuckplace.org/wp-content/uploads/2023/02/EXTERNAL-Referral-form.pdf
mailto:_CPcommunitycare@canuckplace.org
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STEP 3 |CPCH COLLABORATIVE RESOURCES  
 

Ongoing CPCH Collaboration to Support Care of Child Living with a Serious illness & their Family 
 The resources listed are intended to be used in connection and collaboration with the Canuck Place team to care 

for a child and family living with a serious illness 
 

Advance Care Planning and 
Enhanced Communication 

Pain and Symptom Management 
Resources and Services 

Family Support and Teaching 
Resources 

SHOP Policy: 
Canuck Place: Identifying 
Palliative Care Needs, 
introducing services and 
completing a referral 
 
Canuck Place website:  
Perinatal Serious Illness 
Advance Care Planning 

CPCH program services 
-Respite 
-Pain and Symptom management 
-Counselling 
-Recreation therapy 
-Peer Support 
 
Canuck Place 24/7 Clinical Care Line 
 

Canuck Place Website: Supporting 
your comfort or your child’s 
comfort 
Contains family teaching 
documents and information to 
support comfort. 
 
Canuck Place Website: Pediatric 
advance care planning 
 

Supporting Serious Illness Care 
in Pediatrics  
Learning modules objectives are 
the importance of pediatric 
advance care planning, 
communication strategies and 
use of the pediatric serious 
illness conversation guide. 

CPCH PESST Interdisciplinary Consultative 
Approach to Pediatric Palliative Care  
 
CPCH Perinatal/ Neonatal Palliative Care 
Symptom Guide 
A guidance document to support 
assessment and a 3P approach to 
symptom care. 
 

Caring Together 
Platform designed to educate, 
support and empower parents 
caring for a child living with a 
serious illness and those who are 
experiencing pregnancy or infant 
loss. 
 

BCCH/CPCH Pediatric Serious 
Illness Partnership Guide© 
A collaborative guide to support 
engaging a child in shared 
medical decision making. Both a 
clinician and family facing guide.  
 

CPCH Care for the Imminently Dying Child 
Learning Module  
Learning objectives around supporting an 
imminently dying child physically, 
emotionally, socially and spiritually.  
 

Courageous Parents Network 
Orients and empowers parents and 
others caring for children living 
with a serious illness by providing 
resources and tools that reflect the 
perspective and experience of 
families. 
 

SICG-Peds© guide and 
workshop 
A workshop to learn the SICG-
Ped tool to support healthcare 
providers in leading 
conversations to explore a 
family’s understanding of their 
child’s serious illness, values, 
beliefs, goals, priorities and 
preferences for care. 

Dana Farber Pediatric Symptom 
Management Guidelines 
A pocket guide to symptom management 
in children, a tool for identifying areas for 
self-study and provides educational 
information for healthcare professionals. 

Kidsgrief 
Free online resource to help 
parents who support children when 
someone is their life is dying or has 
died. Resources also available for 
educators and clinicians. 
 

Together for Short Lives Basic Symptom 
Guidelines  
Comprehensive guidelines used by 
children’s palliative care doctors/nurses 
across the world for treating a wide range 
of symptoms experienced by children with 
life- limiting or complex health conditions. 
 

BC Children’s Hospital Family Pain 
Guide 
Pain guide for parents, caregivers 
and families to learn about pain 
and approaches to support.  

https://shop.healthcarebc.ca/phsa/BCWH_2/CW%20Campus%20Wide/C-0506-07-63046.pdf
https://shop.healthcarebc.ca/phsa/BCWH_2/CW%20Campus%20Wide/C-0506-07-63046.pdf
https://shop.healthcarebc.ca/phsa/BCWH_2/CW%20Campus%20Wide/C-0506-07-63046.pdf
https://shop.healthcarebc.ca/phsa/BCWH_2/CW%20Campus%20Wide/C-0506-07-63046.pdf
https://www.canuckplace.org/wp-content/uploads/2022/08/Perinatal-Serious-Illness-Advcane-Care-Planning.pdf
https://www.canuckplace.org/wp-content/uploads/2022/08/Perinatal-Serious-Illness-Advcane-Care-Planning.pdf
https://www.canuckplace.org/our-care/our-program/
https://www.canuckplace.org/family-overview/family-engagement/
https://www.canuckplace.org/wp-content/uploads/2022/08/24-hour-Clinical-Care-Line-Family-Information.pdf
https://www.canuckplace.org/resource-hub/supporting-your-comfort-or-your-childs-comfort/
https://www.canuckplace.org/resource-hub/supporting-your-comfort-or-your-childs-comfort/
https://www.canuckplace.org/resource-hub/supporting-your-comfort-or-your-childs-comfort/
https://www.canuckplace.org/resource-hub/pediatric-advance-care-planning/
https://www.canuckplace.org/resource-hub/pediatric-advance-care-planning/
https://learninghub.phsa.ca/Courses/32263/supporting-serious-illness-care-in-pediatrics
https://learninghub.phsa.ca/Courses/32263/supporting-serious-illness-care-in-pediatrics
https://www.bc-cpc.ca/wp-content/uploads/2025/11/CPCH-PESST-MODEL-Consultative-Approach-2024.pdf
https://www.bc-cpc.ca/wp-content/uploads/2025/11/CPCH-PESST-MODEL-Consultative-Approach-2024.pdf
https://www.bc-cpc.ca/wp-content/uploads/2025/11/CPCH-Perinatal-neonatal-palliative-care-symptom-guide-2024.pdf
https://www.bc-cpc.ca/wp-content/uploads/2025/11/CPCH-Perinatal-neonatal-palliative-care-symptom-guide-2024.pdf
https://caringtogether.life/
http://www.phsa.ca/our-services-site/Documents/Pediatric-Serious-Illness-Partnership-Guide.pdf
http://www.phsa.ca/our-services-site/Documents/Pediatric-Serious-Illness-Partnership-Guide.pdf
https://learninghub.phsa.ca/Courses/34646/caring-for-the-imminently-dying-child
https://learninghub.phsa.ca/Courses/34646/caring-for-the-imminently-dying-child
https://courageousparentsnetwork.org/
https://www.canuckplace.org/resource-hub/serious-illness-conversation-guide-for-pediatrics/
https://www.canuckplace.org/resource-hub/serious-illness-conversation-guide-for-pediatrics/
https://pinkbook.dfci.org/assets/docs/blueBookv2.pdf
https://pinkbook.dfci.org/assets/docs/blueBookv2.pdf
https://kidsgrief.ca/
https://www.togetherforshortlives.org.uk/resource/basic-symptom-control-paediatric-palliative-care/
https://www.togetherforshortlives.org.uk/resource/basic-symptom-control-paediatric-palliative-care/
https://cw-bc.libguides.com/pain
https://cw-bc.libguides.com/pain
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PROVINCIAL FORMS RELEVANT TO PEDIATRIC PALLIATIVE CARE 

• Provincial Pediatric Medical Orders for Scope of Treatment form (pMOST) 
BC No Cardiopulmonary Resuscitation Medical Order form  

BC Palliative Care Benefits 

• At Home Program Application form 
Expected Death at Home form (used when appropriate) 
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https://www2.gov.bc.ca/assets/gov/health/forms/302fil.pdf
https://www2.gov.bc.ca/assets/gov/health/forms/349fil.pdf
https://www2.gov.bc.ca/assets/gov/health/forms/3987fil.pdf
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