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The BC Centre for Palliative Care, based on what is colonially know as New
Westminster, is located on the traditional, ancestral and unceded territory of the
Coast Salish peoples

We recognize that all of you joining us online may be participating from traditional
territories of other Indigenous peoples. From coast to coast to coast, we
acknowledge the ancestral and unceded territory of all the Inuit, Métis, and First
Nations people that call this land home.

xʷməθkʷəy̓əm (Musqueam) Sḵwx̱wú7mesh (Squamish) 
and Səlí̓lwətaʔ/Selilwitulh (Tsleil-Waututh) Nations



• Extension for Community Healthcare 
Outcomes

• ECHO spreads knowledge across the 
health system to the front lines of care

• ECHOs "all teach all learn" model 
connects Content with Context experts

What is ECHO?

Our Asks of You
• Share your stories and your experience
• Participate in discussion and dialogue
• Build connections with other 

participants, across disciplines and 
geographic region



Introductions

Panelists:
Ally Colbourne – Outreach worker – Overdose Outreach Team VCH

Doris Lee Prest - Indigenous Cultural Practitioner VCH

Facilitators:
Umilla Stead - Regional Lead, Palliative Approach to Care Palliative/EOL Care, VCH

Wallace Robinson - Leader for Advance Care Planning PHC



Learning Objectives
By the end of the session, participants will be able to:
Learning Objectives
By the end of the session, participants will be able to:

Understand the context 
of this Equity SIC 

Collaborative

See how our paradigm 
for SICs with structurally 
vulnerable patients has 

been shifting

Learn from the 
experience of our front-

line partners how 
important their 

conversations are



How our project started



Joining a larger community
Improving Equity in Access to Palliative Care

Joint Initiative: Healthcare Excellence Canada 
(HEC) and the Canadian Partnership Against 
Cancer (CAPC)

Supporting projects to improve access to 
palliative approaches to care with and for 
people experiencing homelessness or 
vulnerable housing

Opportunity to pause… and learn from the 
people we serve

https://www.healthcareexcellence.ca/en/what-we-do/all-programs/improving-equity-in-access-to-palliative-care/%E2%80%8B


Learning What Matters: care planning in the 
context of inequities

Project goals

Understand the care 
planning preferences of 

people living with a serious 
illness including substance 

use disorders who are 
experiencing homelessness 

and other structural 
vulnerabilities 

Develop, implement 
and evaluate patient-

informed best 
practice guidance for 
serious illness care 

planning 
conversations 

Break down barriers and 
improve communication 

and collaboration 
between the community 

care and acute care 
teams who provide care 

to patients in this 
community. 



Where we stand
Interviews with our working 
group

• What conversations are 
happening, how, with 
whom?

• How do we frame our 
questions and approach?

• Who else do we need to 
learn from?

12 interviews completed, 
analysis underway; Round 2 
begins in ~1/12 



Shifting our conversation paradigm: how and who?

• How – hearing what matters can 
happen in brief moments

• Who – support workers including 
community liaison workers, outreach 
workers, peer support workers witness 
those brief moments

• Valuable information about what is 
important to the client may be lost as 
there isn’t infrastructure to capture 
and communicate it



Outreach perspectives:
Ally and Doris



The Palliative Care ECHO Project
The Palliative Care ECHO Project is a 5-year national initiative to cultivate communities of practice 
and establish continuous professional development among health care providers across Canada who 
care for patients with life-limiting illness.

Stay connected: www.echopalliative.com

The BC Centre for Palliative Care is the provincial hub partner of the Palliative Care ECHO Project in British Columbia

http://www.echopalliative.com/


Thank You
The Palliative Care ECHO Project is supported by a financial contribution from Health Canada. 

Production of this presentation has been made possible through a financial contribution from Health 
Canada. The views expressed herein do not necessarily represent the views of Health Canada.
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