
Serious Illness Conversation Resources 
The BC Centre for Palliative Care is excited to support you and your organization to promote 
Serious Illness conversations in your health authority. 

As part of the provincial initiatives for advance care planning and a palliative approach to care, 
BCCPC has adopted the Serious Illness Conversation Guide and Program, developed and tested 
by Ariadne Labs (Harvard Medical School). The guide assists clinicians in providing more, 
earlier, better conversations to individuals diagnosed with a life limiting serious illness. See 
our Serious Illness Conversation Brochure for Health Care Providers. 

Further to your participation in a BCCPC’s Serious Illness Conversation Train the Trainer 
workshop, here are some useful resources that will help you to use the Serious Illness 
Conversation Guide. 

If you have any questions or difficulty accessing these resources, please contact office@bc-
cpc.ca . 

SERIOUS ILLNESS CONVERSATION RESOURCES  

These tools are designed to help interprofessional clinicians have successful conversations with 
patients about serious illness care goals. 

o Conversation Guide: This is the backbone of this initiative. It consists of steps to elicit 
important information from patients about their goals and values: setting up the 
conversation, assessing the patient’s illness understanding and information 
preferences, sharing prognosis, exploring key topics, and closing and documenting the 
conversation. 

o Conversation Guide Modified for use with Substitute Decision Maker or Family 
Member: This guide is modified to be used with a Substitute Decision Maker (SDM) or 
Family Member. It has an additional step to elicit whether the patient has had previous 
advance care planning discussions or directives and whether the SDM or family 
member are aware of what the patient’s healthcare preferences are. To adapt the 
Substitute Decision Maker Serious Illness Guide, a formal letter of agreement would 
need to be in place with Fraser Health Authority. Please 
contact advancecareplanning@fraserhealth.ca with any questions or comments. 

o Reference Guide for Interprofessional Clinicians: This guide provides detailed 
information about how to introduce the serious illness conversation, what language to 
use, and tips for dealing with common patient scenarios. 

o SIC core references list: A list of resources referred to in our SIC workshops. 

These tools are designed to support patients and families: 

https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/08/SIC-Trifold-for-Health-Care-Providers.pdf?pdf=SICTrifoldHealthCareProviders
mailto:office@bc-cpc.ca
mailto:office@bc-cpc.ca
https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/08/SIC-Conversation-Guide-V3-April2017.pdf?pdf=SICConversationGuide
https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/08/SIC-FHA_ForSubstDecisionMakers.pdf?pdf=GuideSubstDecisionMakers
https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/08/SIC-FHA_ForSubstDecisionMakers.pdf?pdf=GuideSubstDecisionMakers
mailto:advancecareplanning@fraserhealth.ca
https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/08/SIC-Reference-Guide-for-Interprofessional-Clinicians.pdf?pdf=SICReferenceGuideforInterprofessionalClinicians
https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/08/SIC-Core-References-List.pdf?pdf=SICCoreReferencesList


o Pre-Visit Letter – This letter is designed to prepare patients for a serious illness 
conversation with their clinician. It includes topics for the patient to think about in 
advance of the conversation. 

o Family Communication Guide – This guide will help your patient talk with their family 
and friends about the same topics the clinician brings up with them in the serious 
illness conversation. 

These demonstration videos are designed to support clinicians in using the Serious Illness 
Conversation Guide: 

o An Expert Conversation using Serious Illness Guide (20 minute demonstration) 
o Serious Illness Guide Demonstration (12 minute demonstration) 
o Serious Illness Conversation – What not to do (4 minute demonstration) 

EDUCATION MATERIAL  F OR  SERIOUS  ILLNESS CONVERSATION  
INIT IAT IVE  

There are 2 accredited options available for providing the Serious Illness Conversation 
education described below. Please review and return the appropriate letter to access the 
educational materials for the option of your choice. 

Option 1: Facilitated Clinician Workshop 
Educational materials and resources for a 2.5 hour CME accredited Clinician Workshop that 
includes guidelines for a break-down of the 2.5 hour workshop, Core slide deck, Facilitator’s 
Instruction Sheet for Role Play, Cases, Clinician Observer Form, Clinician Evaluation Form or 
Survey Link and the SIC Clinician Workshop Accreditation Certificate are all included. 

Option 2: Online Module and in Person Session 
A 2 part CME accredited session is available that includes access to a 1.5 hour online module 
and educational materials for a 1.5 hour facilitated skills development session. Guidelines on 
how to register learners for the Learning Hub Moodle Course: Serious Illness Care: More, 
Earlier, Better Conversations, a break-down of the 1.5 hour in person skills development 
workshop, Core slide deck, Facilitator’s Instruction Sheet for Role Play, Cases, Clinician Observer 
Form, Clinician Evaluation Form or Survey Link and the SIC Clinician Workshop Accreditation 
Certificate are all included.  
 
 
Train the Trainer Workshop 

A Full Day CME accredited Workshop is available for clinicians who want to learn now to lead 
serious illness conversation workshops in their communities. Educational Materials include a 
Core Slide Deck, Facilitator’s Companion Guide that includes all resource materials required to 
run a full day Train the Trainer Workshop, a Workshop Suggested Schedule, an Evaluation Form 
or Survey Link and Accredited Certificates for both participants and newly trained Master 
Trainers.  

https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/08/SIC-Pre-Visit-Letter.pdf?pdf=PreVisitLetter
https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/08/SIC-Family-Communication-Guide.pdf?pdf=FamilyCommunicationGuide
https://www.youtube.com/watch?v=xLl1HlCcNYM?youtube=ExpertConversation
https://www.youtube.com/watch?v=fhwa9f5O_U4?youtube=SeriousillnessConversationDemonstration
https://www.youtube.com/watch?v=8TSniMxCU58&feature=youtu.be?youtube=WhatNotToDo


You may find our Workshop Checklist helpful in planning your workshop. 

To access the Educational Materials we ask that you review the following and complete the 
electronic form. Once we receive the electronic form with your request a password will be 
sent to you to access the educational materials.  

Link to Sign the Letter of Agreement Online 

 

https://www.bc-cpc.ca/cpc/wp-content/uploads/2018/12/SIC-How-to-Plan-Clinician-Workshop-1.docx?pdf=workshop_checklist_option_2
https://www.bc-cpc.ca/cpc/community-of-practice/form-to-get-access-to-sic-training/
https://www.bc-cpc.ca/cpc/community-of-practice/form-to-get-access-to-sic-training/

